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Enterprise Apps Are the Backbone of Modern Business

In today’s digital-first world, enterprise applications must run reliably, scale easily, and adapt
constantly. At Powersoft19, we provide comprehensive support services for ERP, CRM, SCM, HRM,
finance, and custom-built platforms—so your operations never skip a beat. Our experts manage,
monitor, and enhance your apps with precision and care, freeing your team to focus on what truly
matters: growth, innovation, and customer success.

Downtime, Complexity ,and Cost Overruns

Managing enterprise apps is more than just responding to tickets—it’'s about ensuring performance,
compliance, and business continuity. Common challenges include:

Frequent disruptions or slow system response

Lack of 24/7 monitoring or support coverage
Expensive vendor-dependent upgrades or fixes

Poor user adoption or usability issues

Integration gaps between systems and departments

What We Do?

We manage the complexity, you control the outcomes. At Powersoft19, we deliver proactive,
responsive, and scalable enterprise application support. Our team combines functional knowledge,
technical fluency, and industry experience to stabilize and continuously improve your app ecosystem.
We integrate Al tools for predictive issue detection, streamline updates, optimize performance, and
offer customized SLA-backed support models tailored to your business needs.

Our Enterprise Apps Support Portfolio

Technical Support & Maintenance

L1, L2, and L3 functional and technical support

Bug fixing, patching, and performance optimization
Root cause analysis and issue prevention

D’e_ﬂ 24/7 application health monitoring
Al-powered anomaly detection and alerts
Incident resolution tracking with SLA governance
Auto-remediation for recurring issues

Enhancements & Upgrades

Change request management and enhancement rollout
Version upgrades for ERP/CRM platforms

Legacy system modernization and cloud migration
Custom feature development and Ul/UX enhancements




Integration & System Administration
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Helpdesk and ticket management systems

pu — Role-based access and user provisioning

User Enablement & Experience
End-user training and documentation

& User experience audits and usability fixes

Why Powersoft19?

Deep domain expertise across finance, supply chain, HR, and operations
Flexible support models (on-prem, hybrid, cloud-native)
Vendor-agnostic—SAP, Oracle, Microsoft, Salesforce, custom stacks
Process-driven with ITIL-aligned methodologies

Automation-first mindset for scalability and cost-efficiency

Certified professionals with global support capability

Benefits for You

Continuity, Optimization,
and Confidence

Predictable support costs

Business continuity even
with measurable KPIs

during platform transitions

More time for internal teams
to focus on innovation

Better end-user satisfaction
and adoption rates

Streamlined upgrades and
improved system usability

Reduced downtime and faster
resolution of critical issues

Power Your Enterprise with Always-On Application Support

From critical ERP platforms to custom business apps, Powersoft19 ensures your enterprise runs
efficiently, securely, and without interruption. Visit our website or reach out to our enterprise support

specialists today.



Contact Us

Drop us a line and let us know what we can do for you. There is no limit

to what can be made possible with our passionate team. Here are some

examples:

Come up with ideas to solve challenging issues faced by your business.

= Execute complex project/product ideas.
= Take the burden of managing legacy products off your shoulders.
» Provide a skilled project team to augment your in-house resources.
= Provide consultancy regarding industry standards and market trends.
» Design a customized partnership model with Powersoft19 that
empowers you to beat the competition.
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